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Description: This document will show the physical mounting procedures for touch screens.

Useful Information: Bring a set of nut drivers. Not all of the screens have the same size nylock nuts.
Any wire ties that are cut must be replaced at the same locations. This will make sure that the
clearance of moving parts is maintained. Don’t over tighten nuts! They just need to be tightened till
they feel as snug as when removed.

Repair Procedure
1. Disconnect DVI, USB and power cable from screen.
2. Remove 8 nuts that secure screen to door. There will be 2 nuts on each of the 4

sides(Diag. 1). Caution: Screen will be loose when this is done, so hold screen with one
hand while you remove the last of the nuts.



3. Remove old screen and position new screen. While holding with one hand, tighten 2 nuts on
opposite sides of the screen to hold screen and then screw on remaining 6 nuts.

Repair Procedure Continued
4. Reconnect cables and secure with wire ties being sure to leave enough slack at the screen to
keep loose connections from pulling out.

5. On some screens it may be necessary to replace or change the USB cable itself. In this
situation it is mandatory to follow the routing and securing of the cables to clear all moving
parts.

6. Turn on kiosk to make sure screen comes on and install appropriate drivers for calibration.

Note: Replace the Gasket each time an Outdoor Touch Screen is replaced in the field.
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