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Before Starting:
e Check all connections (cell card to antenna, router to PC, router to power).
¢ Check that the cell card is firmly inserted.
e Check antenna cord/connections for damage.
e Power cycle router.
¢ Check that the kiosk has power.
e Verify the IP Address on Kiosk.

Reference TSBs for Technical Instructions
Common Drive:\TSBs
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https://apps.powerapps.com/play/8aee8079-cdf9-4119-bd2e-e8b13ff69b35?tenantId=17613675-ef4c-486d-8ba0-58ec68b3554d&contextURL=https://redboxllc.sharepoint.com/sites/Redbox/SitePages/TSB-Comms-Troubleshooting.aspx




