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Description: This TSB will guide you through copying the HAL.xml from your thumb
drive to the correct location in the new PC.



1.Copying the HAL.xml on your thumb drive



1. Log in to Redbox Desktop

2. Select the 'C:\' icon

3. Select the drop dorm arrow and locate your thumb drive 



4. Select your thumb drive

5. Select the 'HAL.xml' file

6. Right click the 'HAL.xml' file

7. Select 'Copy'

2.Copying the HAL.xml in the correct folder



8. Go back to the Redbox Desktop

9.Select the 'Redbox Folder' icon

10. Once inside the 'Redbox Folder', locate the 'halservice' folder



11. Open the 'halservice' folder

12. Once inside the halservice folder, locate the 'bin' folder

13. Open the 'bin' folder



14. Once in the 'bin' folder, right click off the side or any empty space

15. Select 'Paste'

16. The dialogue box  to the left will most likely appear.Selct  'Yes' to replace the existing file



17. The correct 'HAL.xml' file is now in the folder

18. For the new file to be in effect you must restart the HAL service or reboot the kiosk.
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