
HAL Errors 

 

Quick Reference Hal Error Screen:  

  

0072CDRR  Card Reader disconnected or not in registry  

005PMXA  Put away max attempts exceeded (4x)  

0016SYNC  Maint Sync is currently running  

001ISTG  ItemStuckInGripper returned by HAL during vend or return  

003CCFA  CameraCaptureFailure returned by HAL  during vend or return  

004MACH  MachineError returned by HAL  during vend   

006MVFA  MoveFailure returned by HAL  during vend  

0064SCBE  Shopping Cart Basket Empty during vend/ Stuck on vend.  

HALSVCNR  HAL Services are not running.  

HALSTS-043  One of the following conditions are read:  

1. Vend Door Open  

2. Gripper Obstructed (Fingers not retracted, Track not Closed, Sensors 1 or 6 

on)  

3. Motion Controller Communication error (unable to communicate 

to   Arcus/Proteus)  

4. Door sensors reading open.  

SOFTFILE_01  The kiosk engine reports a database access error and places kiosk into 

maintenance mode.  

0073CDRR  Error with Contactless EMV, requires dispatch  

 

onenote:#EMV%20Troubleshooting&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={9a5b1e45-3705-45d8-b378-bb8b49283632}&end
onenote:#005PMXA&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={83dfd07c-9758-48f2-8758-99617d8bbce5}&end
onenote:#Extend/Retract%20Troubleshooting&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={11a25d4e-c7a4-4282-be8a-84c736e071de}&end
onenote:#Driver%20for%205th%20Gen%20Camera&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={b2ca6e4f-1eea-405e-8a7c-77d7e806e3c8}&end
onenote:#Encoder%20Troubleshooting&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={fd65bfbb-fc8b-4f30-b779-79ff11a10eba}&end
onenote:#PC%20Swap%20Troubleshooting&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={d23fa79c-aad3-4069-9771-61f1e97864ab}&end
onenote:#SOFT-FILE01&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={3B7ECA92-21D8-4E60-AB0E-9A7993EBFDF8}&end&base-path=https://redboxllc.sharepoint.com/sites/MSCommandCenter/SiteAssets/Digital%20Binder/Redbox.one
onenote:#0073CCDR%20Alert&section-id={DA38BB08-D380-43E4-9E52-3F45B58268A2}&page-id={5F3ED36E-7D1E-4980-8565-33931DBB0963}&end&base-path=https://redboxllc.sharepoint.com/sites/MSCommandCenter/SiteAssets/Digital%20Binder/Redbox.one

