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What Line of Business?  * Redbox

Kiosk/MP ID *

Only (1) kiosk per request

Store Name *

Store #

Store Address Where Kiosk is Located  *

Store Employee Contact Name *

Store Employee Contact Position

Store Phone *

Request Type * Air Exchanger Replacement

Kiosk Hit by Car - M & R Lightbox Replacement
Kiosk Hit by Car - M & R Kiosk Replacement
Cosmetic Kiosk Replacement
Delivery

Kiosk Replacement
Kiosk Replacement In to Out
Kiosk Replacement Out to In
KR&LC - Install

KR&LC - Removal
Kiosk Transfer - Install
Kiosk Transfer - Removal
Light Box Reinstall

Light Box Removal
Light Box Replacement
Permanent Relocation - Carrier
Permanent Relocation - Field

Permanent Removal
Reinstall
Repair Electric
Strategic Removal

Survey
Targeted Removal
Temporary Relocation - Carrier
Temporary Relocation - Field

Temporary Removal
Kiosk Transfer:  Moving a machine from 1 store to another Store, existing
asset



 

KR&LC: Removing 1 kiosk from a store and installing a new asset in a new
store - New store opening that is replacing a closing store

Kiosk Replacement In to Out or Out to In MUST be approved by Sales

Delivery,Targeted and Strategic Removals: Sales Team is only to select these
request types

Cosmetic Kiosk Replacement: This request type is for any kiosk in the 'D'
category that has significant rust on the exterior (surface area larger than 1
inch) that can not be refurbished in the field.

Request Reason ​

MUST type in request, DO NOT copy and paste into request

Requested Completion Date *

Additional Internal Notifications  

Enter users separated with semicolons.

Additional External Notifications

Add >

< Remove
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