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Work Instructions/TSB/SOP

Kiosk Service History in the Work Order System

Overview

This document provides instructions for both populating and utilizing the Kiosk Service History functionality within the
Work Order System.

When this form is utilized in conjunction with live work orders, the data it will provide will help the FST eliminate
unnecessary tasks and parts consumption based on what was performed or attempted to be performed on previous
visits. The efficiency gained utilizing historical data will help minimize the cost of labor, parts and parts shipments that
are associated with kiosk/locker repairs.

Process

Populating the Service History Form
1. Highlight the work order you would like to research and click “View Service History”.

{3 WORK ORDER CONSOLE ———

[N e | ncident e | Doty souenal ShowWO DetallsTab Navigate To ]
Actions Assignment

v O

——
29 of 29 Work Orders Returned [ Preferences+ | [ Refresh |
Product Line | Alerts |KioskID | Work Order# | Date Created Points ™ ' Due Date Address signee criptio Status
0 7/23/2021 10:04:10AM 100 7/25/2021 5:00:00 PM 11549 Yard St Robert Hurle US- KID 56326511 - Mark at Fishers - 11545
8/3/20213:59:43PM | 100 8/4/20213:59:43AM | 1840 E Us Highw Bradiey Spence {Eco Kiosk Fix-] K6152
6308651  WO01187599 8/5/202111:03117AM 100 241 Calhounst  Antheny Jones US- KID 6308651 - Cincinnatia - 241, Cincint -

Product
— N E View Part(s) Status
E\ View WO Details View Service History
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3. The “View by” dropdown will automatically populate for you
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4. The age of the data can be sorted from the “Age(days)” dropdown (30, 60, 90, 180 or 365 days). The view

defaults to 90 days.

Accessing Tab information

Full Data Tab
1. The full data tab includes all work orders, parts
consumption, comments and cancellations
associated with the kiosk or locker. Highlighting any
line in this tab will populate the comments
associated with the work order or part consumption
in the Comments box.
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Troubleshoot

728202

Wo1170244

/1872021 1:03:31 Chadd Collier

Central Warshouse
i Hon Respansive

Troubleshoot

Trousieshet

7220202

Wo1170244
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1. This tab will provide historical data of parts consumption and pre-ordered parts associated with the
kiosk/locker. Highlighting any line in this tab will populate the comments associated with the work order or part

consumption in the Comments box.
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2. Within this tab you can find: p—
Service History e

e The date the action was taken vuor TR oo TR rcus

e Who took the action s _—

eecoATMPC  PC
712872071339 Yes @257432  CABLE-VGA M-M, 15FT

e Ifapart was pre-ordered e O N SIS A A OO VTR LS5

712372071129 Yes E260109  TOUCHSCREEN-MONITOR 215 1N, ELO E327914 - 23984
/182021125 Wo Mo Part Removed i 5 NoPart Removed

e The part number that was consumed AL B SR
e The name of the part

e How many (if any) parts where removed
e The number of parts installed

Comment Tab

Service History KD DR  vercorTiats

. . . . Viewby: Workorders WSO orgnawor WSV Productiine
1. This tab provides the historical comments from

past work orders.
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wouldbesentasap.

7/28/20013:44:49 PM 07-28-21 B\ i

07:26°21 BWS. i i display port. C
Martir i I e e

/2212621 1:33:14PM

cccrn2

blank p
power cabl i Touch Screen.
nstallit when it comes in. Kiosk s down and unavailable for customer use.

0718751 BWS. enci

cable i ing HDMI cable.

7/18/2021103:31PM  Chadd Coller

7/15/202112:1931 PM

€CC 7/15: Caled

7/12/2021403:31PM  Chadd Coler
Kiosk s down. ooly
107-12-21 BWS. Kiask has nomovement, MCB lights flshing. No BDU comms an no DLR lights. 24V power supply on inside rght klosk wall shows.
7/12/20211038:11AM BradieySpence o green light as two 12V have ight lluminated. 24V power supply ikely needs replaced but ecoATM tier 2 s requiring more troubleshooting before
they authorize replacement power supply. User screen stopped working on one of several PC restarts as well.

Spoke with Bill at ecoATh

Work Order Tab

1. This tab provides the historical list of work Service History

. :
orders previously performed on the T o

kiosk/locker and its current status. Highlighting : . = e T
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D Billindi C
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Cancellations Tab

EF Service History ok NN vewrose SN
v wosorirs TSN orevawor  GPTEEEN s SPEENN
This tab provides a list of previously cancelled ]

diSpatChES. WOU1194431 9/23/20211201:36PM Cancelied  WOSDispatch Redbox Dispatclfop Offender

[

Gained Useful Information
1. How many incidents have occurred with this kiosk?

2. How many visits have been completed for same/similar issues?

3. By reading the comments for the past work orders, do you see any trends that could help you identify the
current issue?

4. What type of work has been performed at the kiosk before?

5. Has the part you intend to replace been replaced before?

6. Does the kiosk/locker have a pattern of cancelled dispatches which could point to trending issues or parts
inconsistencies?
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