
                                                           Field Operations 
      Work Instructions/TSB/SOP 

Content Owner: FSS Team                     Version 1.0                                                                Editing Owner: Pam Jameson 
October 27, 2021                             Redbox Confidential  1 

Kiosk Service History in the Work Order System 

Overview 
This document provides instructions for both populating and utilizing the Kiosk Service History functionality within the 
Work Order System.  
 
When this form is utilized in conjunction with live work orders, the data it will provide will help the FST eliminate 
unnecessary tasks and parts consumption based on what was performed or attempted to be performed on previous 
visits. The efficiency gained utilizing historical data will help minimize the cost of labor, parts and parts shipments that 
are associated with kiosk/locker repairs.  
 
Process 

Populating the Service History Form 
1. Highlight the work order you would like to research and click “View Service History”. 

 
 

2. The Service History form will populate inside a new 
window and will default to the full data tab.  

 
 
 
 
 
 
 
 
 

 
 

3. The “View by” dropdown will automatically populate for you 
as “Vendor Ticket ID”. If the dispatch does not contain a 
Vendor Ticket ID, it will automatically default to “Kiosk ID” 

 
 



                                                           Field Operations 
      Work Instructions/TSB/SOP 

Content Owner: FSS Team                     Version 1.0                                                                Editing Owner: Pam Jameson 
October 27, 2021                             Redbox Confidential  2 

4. The age of the data can be sorted from the “Age(days)” dropdown (30, 60, 90, 180 or 365 days). The view 
defaults to 90 days.  

 
 
 
 
 
 
 
 
 
 
Accessing Tab information 
 
Full Data Tab 

1. The full data tab includes all work orders, parts 
consumption, comments and cancellations 
associated with the kiosk or locker. Highlighting any 
line in this tab will populate the comments 
associated with the work order or part consumption 
in the Comments box. 
 
 
 

 
Parts Tab 
 

1. This tab will provide historical data of parts consumption and pre-ordered parts associated with the 
kiosk/locker. Highlighting any line in this tab will populate the comments associated with the work order or part 
consumption in the Comments box. 
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2. Within this tab you can find: 
• The date the action was taken 
• Who took the action 
• If a part was pre-ordered 
• The part number that was consumed 
• The name of the part 
• How many (if any) parts where removed 
• The number of parts installed 

 

 
 
 
 
Comment Tab 
 

1. This tab provides the historical comments from 
past work orders. 
 
 
 
 
 
 
 
 
 
 

Work Order Tab 
1. This tab provides the historical list of work 

orders previously performed on the 
kiosk/locker and its current status. Highlighting 
a work order will populate its associated 
comments in the Comments box. 
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Cancellations Tab 

This tab provides a list of previously cancelled 
dispatches. 
 
 
 
 
 
 
 
 
 
 
 
Gained Useful Information 

1. How many incidents have occurred with this kiosk?  
2. How many visits have been completed for same/similar issues?  
3. By reading the comments for the past work orders, do you see any trends that could help you identify the 

current issue?  
4. What type of work has been performed at the kiosk before? 
5. Has the part you intend to replace been replaced before? 
6. Does the kiosk/locker have a pattern of cancelled dispatches which could point to trending issues or parts 

inconsistencies?  
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